KB0010
I cannot open the controller web page

Local network

The controller local web page is available only when the phone or computer is connected to the
appropriate network. If the controller is operating as an access point, connect directly to its Wi-Fi.
If the controller is connected to a router, the device opening the page should be on the same
local network.

Controller address

After connection to the router, the IP address may be assigned automatically. If you are using an
old saved address, it may have changed after the router restarted. Check the current address on
the controller screen, in the router panel, or in the manner described in the instructions for that
model.

Mobile phone

During configuration the phone may try to use mobile data because the controller network has no
Internet access. The lack of Internet on that network does not itself indicate a fault. During
configuration it is best to stay connected to the controller Wi-Fi and avoid automatic switching to
another network.
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